


•Impact of COVID 

•Legislative Developments 

•Emerging Trends

•Quick Update 

Topics 



One Word to Describe COVID…

Disruption 



Emergency Room 

Elective Surgeries 

Dental Care  

Reductions



Prescription Drugs 

Mental Health 

COVID 

Increases 



Total COVID Costs: $26.79M 



Hospital Admits:  $8.55M 

Total  243
Ave  $24K
Med $35K 
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Life & LTD 



Medical Settings:  Forest Green  



1. Medical Costs of COVID Less 
than Expected

2. Smoothing Approach    

3. $64K Question: Impact of Pent 
Up Demand for Knees, Hips, 
and Spinal Fusions  

In Sum  



COVID-19 Benefits

• COVID Testing: 100% of in-network 
rate when medically indicated   

• Treatment for Acute Care: Regular 
benefit before deductible, with a few 
employer exceptions  

• Vaccine: 100% of in-network rate   

• In-Network Provider:  Medically 
appropriate & no balance billing 

• Antibody Testing: Home tests NOT 
covered



•Three FDA-Approved 

•Expect Expansion of Distribution Channels 

•Vaccine vs. Cost of Administration 

•All Adults Eligible After April 1 

•https://coronavirus.utah.gov/vaccine-
distribution/

•Local Health Department or In-Network 

COVID-19 Vaccine 

https://coronavirus.utah.gov/vaccine-distribution/


•Payment of COBRA Premiums
• Involuntary Termination After November 2019 
• Paid COBRA from April 1 to September 30 as Tax Credit 
• 60-day Special Enrollment with Notice before June 1 
•Word to the Wise:  Avoid COBRA for Severance   

•ER Surprise Billing  
• Payment of Median ER Rate 
• Provider Option for Baseball Arbitration
•Good for Patients & Providers; Not so much for Payors

•Limited Impact on PEHP Members     

Federal Changes for Members   



•Mental Health Parity Reporting 

•Drug Price Reporting 

•Cost Tool Requirement 

•Deductible & Max Out-of-Pocket on ID Cards 

•No Price Gag Clauses in Provider Contracts  

Federal Changes for Health Plans  



SB 19– PEHP IVF Pilot for the State
•$4,000 for Single-Embryo Implant

•Passed    

HB 419—Coverage for EMS Volunteers 
•Joint Effort of UAC & PEHP

•Failed      

State Legislation



•Modifies or Replaces Genes to Treat Rare Diseases

•Range of $.75M to $2.2M & Possibly up to $4M

•Significant Emerging Challenge 
• Low likelihood but high impact 

• Potential of concentrated risk 

• Avoid predatory pooling mechanisms    

Gene Therapy Drugs 



•Bio-engineered with special handling

•Used for RA, Cancer, and Crohn’s

•Average annual cost of $75,000  

Specialty Drugs 



•Tier A with $150 Max (No Change)

•Tier B with $225 Max (No Change) 

•Tier C with No Max (No Change) 
•C-1 at 10% Coinsurance 

•C-2 at 20% Coinsurance 

•C-3 at 30% Coinsurance  

Adding Flexibility to Tier C



Employer Savings of $15,300 

Drug Cost Group 
Cost

Member Cost 
Before 
Coupon

Manufacturer 
Coupon Pays

True 
Member 
Cost

Current 
(Tier B)

$5,000 $4,775 $225 $220 $5

Updated 
(Tier C-3)

$5,000 $3,500 $1,500 $1,495 $5

• The group saves $1,275 per month ($15,300 per year)
• The member out of pocket cost is unchanged 
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Cost of Choice   

• Doctor’s Office 

• Free-Standing Imaging/Surgical 

• Hospital Out-Patient

• Hospital In-Patient 

Medical Equipment   
• Exclusive Agreement

• Collaborative Relationship 

• Out-of-Network Benefit on Most Plans  

Preferred Network  
• Out-of-Network Benefit on Most Plans 

• Out-of-Network ER Benefit on All Plans

• Midyear Network Change 

Urgent & Emergent Care Labs, Imaging & Surgeries 



Compare Medical Costs  



MRI Costs & Cash Back 

Up to $2,000!



Free-standing Imaging Options 



Compare Prescription Costs 



Compare Drugs in Same Class 



Compare Local Pharmacies 



•Healthy Utah Testing Sessions

•Pharmacy Tourism 

•New Website & Claims System

• Improved Rates for LTD, Life, Dental

•Employer Survey Last Fall

•Virtual Town Hall Meetings  

• Internal Changes with Retirements 

•Look Forward to Getting Out & Reconnecting  

Quick Update  



Thank You 
R. Chet Loftis  

managingdirector@pehp.org
(801) 694-0404 

mailto:managingdirector@pehp.org

